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0.2 Revision History 

We distinguish two version lines. First (0.x), the questionnaires that were developed first and 
published with the actual survey. Second (1.x), the deliverable document compiling the 
questionnaires with the framework document.  
 

Revision Date Author Version    Change Reference & Summary 

18 February 2010 
MfN, UGOE, 
BHL 0.1 First draft for various reviews 

3 March 2010 
MfN, UGOE, 
BHL 0.2 

Draft incorporating feedback of the external 
reviewer and of various users 

12 March 2010 
MfN, UGOE, 
BHL 0.3 Final version incorporating feedback from partners 
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15 March 2010 UGOE, BHL 0.4 Questionnaires in six languages. 

15 March 2010 MfN, NMP 1.1 
First draft of deliverable document including 
questionnaires 

2 April 2010 NMP 1.2 
Second draft of deliverable document including 
questionnaires 

7 April 2010 MfN 1.3 Revised version by PCO 

27 April 2010 NMP 2.0 Final version after approval by CWG 

 

0.3 Reviewers and Approvals 

This document requires the following reviews and approvals. 
 

Name Position Date Version 

Walter Mattauch THESEUS Joint Research (Fraunhofer-Institut für 
Software- und Systemtechnik ISST) 

2 March 
2010 

0.1 

Henning Scholz BHL-Europe PCO 27 April 
2010 
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0.4 Distribution 

The questionnaire was developed on the BHL wiki from the beginning so every consortium 
partner had the opportunity to review, comment and improve the questionnaires before the 
launch of the survey. The deliverable document has been distributed to: 

 

Group Date of issue Version 

BHL-consortium 16 April 2010 1.3 

BHL-consortium 3 May 2010 2.0 
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1 Purpose  

To provide the background information for the first BHL-Europe user survey including 
methodology and procedure. The original questionnaires are attached to the document as well. 

 

2 Background and context for the user survey 

The user survey is part of the performance monitoring and user evaluation activities of BHL-
Europe. Specific user evaluations will be carried out twice during the project. This document 
described the first of these evaluations at the end of the first project year. This survey will 
enable the analysis of demand and service elements of the project. We will identify user 
requirements, preferences, experiences, benefits, and unmet needs. We will identify the 
characteristics and needs of the different target user groups during this process. This will be 
fed into WP3 to ensure that we focus on those key components that support user needs. The 
second evaluation in Month 24 will test and validate the impact of the project. It will identify 
key features which are highly valued by users and will feed into the final revised set of best 
practice guidelines and components, implemented by WP3 and published by WP2.  

The first user survey is done in close cooperation with BHL as the colleagues in the USA also 
need survey results for performance evaluation in the near future. This cooperation was also 
reasonable for BHL-Europe as the survey focus on the existing BHL portal. BHL-Europe has 
no portal yet that can be presented to the user as we deliver the first prototype in October 
2010 and need to incoporate the user experiences with BHL into the prototype development.  
 

3 Test user survey 2009 

While the first extensive user requirements survey of BHL-Europe is based on the 
questionnaire described herein, a small test survey was launched in October 2009 within the 
BHL-Europe consortium. The goal of this test survey was (1) to test the survey methodology, 
(2) to identify appropriate questions including the wording of the questions, (3) to collect first 
user requirements to be used for the intital design of the BHL-Europe prototype. 52 users 
completed the questionnaire.  

For the methodology and question design we have learned about the handling of 
SurveyMonkey as a tool to avoid bugs and errors during the survey. We have also seen that 
the questions need to be very clear to avoid misunderstandings and insufficient responses. It is 
also important to choose the appropriate survey response options for answering the questions, 
including the “I don’t understand” option. Eventually we have seen what type of questions 
people like to answer and how they want to answer the questions. We have used all these 
experiences for the design and set up of the extensive survey described herein. 

The test survey from October 2009 also gave us some first important input for the further 
development of the BHL Portal and the implementation of the BHL-Europe system. Some of 
the questions we have revolve around the following: What does the user expect from the 
planed BHL-Europe portal; What are the main data sources and functionalities the users are 
looking for; What quality of digital content the users are looking for; What are the additional 
services the users would appreciate. We have seen that users need an improved search, filter, 
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and sorting functionality for the portal. This is very important in order to find the relevant 
literature and quickly access the books and articles. Both downloading books as PDF and 
reading the book online is required. Time is a very critical aspect as Web sites, books and 
book pages need to load quickly into the browser window. We also learned how the user want 
the portal to be designed: keep the front page as simple as possible, no frames with scrollbars 
at the side, not too many functions, no overload with information that is offered but not 
immediately needed, no waste of screen space, keep top bars and side bars as narrow as 
possible. With the extensive BHL-Europe user requirement survey, these results will be 
further refined and we expect more specific input for the development of the BHL-Europe 
system and prototypes. 

 

4 Procedure and methodology of user survey 

This user survey is based on our test user survey developed in fall 2009, which gave 
numerous information we could use in constructing the present online questionnaire and in all 
other procedures including evaluation of responses. The survey was set up in SurveyMonkey 
(www.surveymonkey.com/), a web-based survey tool. With the questionnaire we are 
evaluating the existing BHL Portal www.biodiversitylibrary.org as BHL-Europe currently has 
no portal for users. The advantage for BHL-Europe in following this approach is that the BHL 
Portal is well known and intensively used by many users from various user groups. This user 
experience will help us identifying key components and functionalities for users. The results 
will help us identifiying the priorities for the BHL-Europe system and portal implementation. 

As BHL-Europe is a European project and we work in a multilingual environment, we 
developed the questionnaire in English but translated the survey questions in five other 
languages: German, French, Spanish, Italian, Portuguese. This was also based on our 
experiences with the test survey, which was available only in English. Our partner UGOE is 
well experienced in all these six languages and can handle the evaluation of this multilingual 
survey. We take advantage of this expertise to get a wider audience filling the questionnaire. 

We have tested the survey questions with persons not involved in the survey design to 
identify unclear questions or answer options. We have also involved members of different 
user groups to improve the wording of the questions to make them as clear as possible. We 
have tried to avoid any jargon or at least provide additional explanations, if this was 
inevitable. 

In order to reach a large number of target users, both BHL and BHL-Europe compiled lists of 
contacts on the wiki. We used our community specific contacts to reach as many user groups 
as possible. The most challenging user groups are the general interest readers, students, 
government officials, and artists. A more detailed evaluation of our targets will follow with 
D5.8. 

 

5 The survey questionnaires 

The questions in all languages are provided on the following pages. 
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